
The Better Pack 500 and 500M excel in medium-to-high volume packaging environments, especially 

when sealing random-sized cartons. The 500 is engineered for 115V and the 500M is engineered for 220V. 

Fourteen color-coded tactile preset buttons provide exceptional operational flexibility with a single touch. 

Since the dispensers are engineered to endure, these electronic workhorses stand up to rough handling and 

demanding work settings.

For the name and location of your local distributor, 
call (800) 237-9151 or visit www.BetterPackages.com

Better Pack® 500/500M
ELECTRIC WATER-ACTIVATED TAPE DISPENSERS

Simple, Efficient and Durable

Fast and Efficient Rugged, Reliable and Safe

• Tape output at 45” (114.3 cm) per second

• 14 color-coded keys offer one-touch 

dispensing of tape lengths from 6” to 45” 

(15.24 cm to 114.3 cm)

• Press and hold the Random key for custom 

tape lengths up to 120” (305 cm)

• Adjustable top heater warms the water, 

optimizing tape bonding

• Meets or exceeds UL, CE and CSA* 

standards for operator and electrical safety

• Steel frame construction covered in durable 

ABS plastic

• Safety interlock switch disables cutting 

mechanism when cover is open, prevents 

worker injury

• Backed by the best industry warranty – 

2 years parts and material; 6 months labor

Model #
Electrical 

Requirements
Preset Tape Length 

Range
Tape Width

Gum In or Gum Out 
(Tape)

500 115v
6” – 45” 

Plus up to 120” 
random lengths

1” to 3” Gum In

500M 220v
15.24 cm – 114.3 cm

Plus up to 305 cm 
random lengths

2.5 cm to 7.6 cm Gum In or Gum Out

* ETL Listed Mark Certification Completed. Certificate Copies Available Upon Request
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4 Hershey Drive

Ansonia, CT 06401

Toll Free in US: (800) 237-9151

P: (203) 926-3700

F: (203) 926-3705

E: info@betterpackages.com
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Better Pack® 500/500M

Model Specifications

Dimensions
BP500 18” L x 12” W x 10.5” H

BP500M 45.7 cm x 30.5 cm x 26.7 cm

Shipping Weight
BP500 30 lbs.

BP500M 13.6 kg

Maximum Roll Size

BP500
Up to 600’ roll of tape; 
Up to 7.5” diameter

BP500M
Up to 182.9 m roll of tape; 
Up to 16.51 cm diameter

Tape Width
BP500 1” to 3”

BP500M 2.54 cm to 7.62 cm

Dispensing Speed
BP500 45”/second

BP500M 114 cm/second

Water Bottle Capacity
BP500 44 ounces

BP500M 1.3 liters

Electrical 
Requirements

BP500 115V, 60 Hz, 4 Amps

BP500M 220V, 50 Hz, 2 Amps

Safety Compliance
BP500 
BP500M

Meets or exceeds UL, CE and CSA 
standards*

Warranty
BP500 
BP500M

2 years parts and materials, 
6 months labor

* ETL Listed Mark Certification Completed. Certificate Copies Available Upon Request
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