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						Products					
				
									
						
						 									
									Automated Packaging								
								
									Automated Packaging								
							
															

								
									Automated Packaging

										
											
												Advanced Automation											
										
	
											
												Case Erectors and Formers											
										
	
											
												Case Packers											
										
	
											
												Case Sealers - Random Semi-Automatic											
										
	
											
												Case Sealers - Uniform Automatic											
										
	
											
												Case Sealers - Uniform Semi-Automatic											
										
	
											
												E-Commerce Machinery											
										
	
											
												Infeed Tables											
										
	
											
												Palletizers											
										
	
											
												Tape Heads											
										
	
											
												Water-Activated Tape Dispensers											
										
	
											
												Vision Inspection											
										



																				
												
													[image: E-Co Flex Automation Machine]																											
															Introducing E-CO Flex Automated Packaging Station														
																																								
															E-CO Flex* is a smart automated packaging station boosting your e-commerce packaging efficiency by replacing...														
																									
											
	
												
													[image: Perfect Packer Image]																											
															Perfect Packer – Automated Void Fill System														
																																								
															Introducing our Perfect Packer Automated Void Fill System with A.I. Technology														
																									
											


									
								

													
	
						 									
									Building & Construction								
								
									Building & Construction								
							
															

								
									Building & Construction

										
											
												Duct Tape											
										
	
											
												Electronic / Electrical Tape											
										
	
											
												Foil Tape											
										
	
											
												House Wrap / Flashing											
										
	
											
												Masking Tape											
										
	
											
												Polyethylene Tape											
										
	
											
												Roof Underlayment											
										
	
											
												Sheathing Tape											
										



																				
												
													[image: AC20COLORS]																											
															Show Your True Colors														
																																								
															In addition to silver, AC20 Duct Tape is available in 8 other color options for...														
																									
											
	
												
													[image: FSK Application - HVAC]																											
															HVAC Tapes Can Help Increase Efficiency														
																																								
															IPG foil tapes have an aggressive acrylic adhesive and high shear adhesion ideal for seaming,...														
																									
											


									
								

													
	
						 									
									Carton Sealing								
								
									Carton Sealing								
							
															

								
									Carton Sealing

										
											
												Carton Sealing Machines											
										
	
											
												Carton Sealing Tape - Acrylic											
										
	
											
												Carton Sealing Tape - Hot Melt											
										
	
											
												Carton Sealing Tape - Natural Rubber											
										
	
											
												Flatback Tape											
										
	
											
												Hand Tape Dispensers											
										
	
											
												Water-Activated Tape											
										
	
											
												Water-Activated Tape Dispensers											
										



																				
												
													[image: Better Packages RSA 3023-WAT Case Sealer]																											
															NEW! RSA 3023-WAT High Speed Case Sealer														
																																								
															Now there is a sustainable solution to meet your automated carton sealing needs. IPG’s high...														
																									
											
	
												
													[image: BP222_Machine]																											
															Introducing IPG's Curby Mini-Taper!														
																																								
															An economical, compact, recyclable tape dispenser with professional packaging capabilities.														
																									
											


									
								

													
	
						 									
									Engineered Coated Products								
								
									Engineered Coated Products								
							
															

								
									Engineered Coated Products

										
											
												FIBC Products											
										
	
											
												Geomembrane											
										
	
											
												Lumber Wrap											
										
	
											
												Membrane Structure Fabric											
										
	
											
												Specialty Fabrics											
										



																				
												
													[image: Geomembrane Liner - Mining, Rocks, Coal, Ash]																											
															AquaMaster...Easy Installation and Long Life														
																																								
															AquaMaster® from IPG offers sound solutions for water resource management with a range of geosynthetic...														
																									
											
	
												
													[image: IPG NovaShield Structure Fabric - Greenhouse Fabric]																											
															NovaShield...Strong and Light														
																																								
															Whether you’re building a vast sports arena or a multi-purpose event tent, NovaShield is the...														
																									
											


									
								

													
	
						 									
									Industrial Tapes								
								
									Industrial Tapes								
							
															

								
									Industrial Tapes

										
											
												Double Coated Tape											
										
	
											
												Duct Tape											
										
	
											
												Electronic / Electrical Tape											
										
	
											
												Filament & Mopp Tape											
										
	
											
												Flatback Tape											
										
	
											
												Foil Tape											
										
	
											
												Indicator Tape											
										
	
											
												Masking Tape											
										
	
											
												Polyethylene Tape											
										
	
											
												Stencil											
										



																				
												
													[image: Flatback Tape for Packaging]																											
															A Quick, Positive Seal														
																																								
															IPG Flatback Tape is a pressure-sensitive paper tape designed for superior performance in a variety...														
																									
											
	
												
													[image: IPG Polyethylene Tape - Versatility]																											
															Polyethylene Tape Offers Next-Level Versatility														
																																								
															IPG’s PE tape is high performance, durable, moisture resistant and manufactured to withstand the most...														
																									
											


									
								

													
	
						 									
									Packaging Films								
								
									Packaging Films								
							
															

								
									Packaging Films

										
											
												Stretch Film											
										
	
											
												Shrink Film											
										
	
											
												VCI Anti-Corrosion Films											
										



																				
												
													[image: blown stretch film]																											
															Your Shipments...All Wrapped Up!														
																																								
															IPG’s full line of stretch film for palletizing, bundling and unitizing will keep your products...														
																									
											
	
												
													[image: SHIELD Shrink Film - Confidentiality - SIOC]																											
															IPG's Solution for SIOC (Ships In Own Container)														
																																								
															Exlfilmplus® SHIELD is a polyolefin shrink film designed to conceal the contents of wrapped products.														
																									
											


									
								

													
	
						 									
									Protective Packaging								
								
									Protective Packaging								
							
															

								
									Protective Packaging

										
											
												Bubble											
										
	
											
												Cold Chain Solutions											
										
	
											
												Curby Fragile Wrap											
										
	
											
												Foam											
										
	
											
												Inflatable Systems											
										
	
											
												Mailers											
										
	
											
												Paper Systems											
										
	
											
												VCI Anti-Corrosion Products											
										



																				
												
													[image: Polyair Emerald Bubble Cushioning - Vitamins]																											
															Deliver a Green Message														
																																								
															Utilizing 25% post consumer resin (PCR), this cushioning wrap offers high quality protection at an...														
																									
											
	
												
													[image: Curby Fragile Wrap Paper Packaging Material]																											
															Protect Glassware, Cosmetics, Electronics and Anything Fragile!														
																																								
															Curby Fragile Wrap is an innovative, patent-pending cushioning material that exceeds protection rates of traditional...														
																									
											


									
								

													
	
						 									
									Retail & Specialty Products								
								
									Retail & Specialty Products								
							
															

								
									Retail & Specialty Products

										
											
												Automotive											
										
	
											
												Building & Construction / HVAC											
										
	
											
												Duct Tape											
										
	
											
												Electrical											
										
	
											
												Merchandising											
										
	
											
												Packaging											
										
	
											
												Painting											
										
	
											
												Specialty Products											
										



																				
												
													[image: DeWalt Duct Tape]																											
															DEWALT® Ultra-Tough Duct Tape														
																																								
															Strong, durable duct tape designed for the most demanding applications. Strong woven cloth/poly backing provides...														
																									
											
	
												
													[image: IPG Blue Masking Tape - Painting]																											
															Paint Like a Pro with ProMask Blue!														
																																								
															ProMask Blue with Bloc-It Clean Line Technology is a blue masking tape designed for exposure...														
																									
											


									
								

													
	
						 									
									Sustainable Packaging								
								
									Sustainable Packaging								
							
															

								
									Sustainable Packaging

										
											
												Cold Chain Solutions											
										
	
											
												Consumer Sustainable Packaging											
										
	
											
												Cradle-to-Cradle Products											
										
	
											
												Curby Fragile Wrap											
										
	
											
												Curby Mailers											
										
	
											
												Packaging Film											
										
	
											
												Paper Systems											
										
	
											
												Water-Activated Tape											
										
	
											
												Water-Activated Tape Dispensers											
										



																				
												
													[image: Chill-R Meal Kit Delivery]																											
															Recyclable Insulation for Meal Kit Delivery														
																																								
															Chill-R is a paper-based insulation material designed for “direct food contact."														
																									
											
	
												
													[image: CURBY_MAILER]																											
															Curby Mailer is Pushing the Envelope!														
																																								
															Made from recycled and recyclable paper, Curby Mailer is lined with an innovative honeycomb paper...														
																									
											


									
								

													



							
	

			 						
						Applications					
				
									
						
						 									
									Aerospace								
								
									Aerospace								
							
															

								
									Aerospace

										
											
												Aircraft Storage											
										
	
											
												Chemical Stripping											
										
	
											
												Composite Bonding											
										
	
											
												Electrical / Electronic											
										
	
											
												General Packaging											
										
	
											
												Masking											
										
	
											
												Media Blast											
										
	
											
												Specialty Applications											
										
	
											
												Boeing											
										
	
											
												Airbus											
										
	
											
												Military / Government Certified											
										
	
											
												Sensitive Parts Storage											
										



																				
												
													[image: IPG Aerospace Industry Solutions]																											
															All Aerospace Applications														
																																								
															Regardless of the type of manufacturing or maintenance performed – fixed wing or rotary, commercial...														
																									
											
	
												
													[image: Chemical Stripping]																											
															Chemical Stripping														
																																								
															Aerospace coatings have gotten stronger over the years making their removal more difficult. At IPG,...														
																									
											
	
												
													[image: Aerospace Military Application]																											
															Military / Government Certified														
																																								
															To ensure quality and performance, the DoD and various government agencies (Federal, State and Local)...														
																									
											


									
								

													
	
						 									
									Appliance								
								
									Appliance								
							
															

								
									Appliance

										
											
												Assembly / Freezer Mounting											
										
	
											
												Basiloid Transport											
										
	
											
												Bonding & Mounting											
										
	
											
												General Masking Assembly											
										
	
											
												General Packaging											
										
	
											
												Holding											
										
	
											
												Hole Covering											
										
	
											
												Non-Critical Securing											
										
	
											
												Sensitive Parts Storage											
										
	
											
												Surface Protection											
										



																				
												
													[image: Appliance Main Application]																											
															All Appliance Applications														
																																								
															IPG has many years of experience meeting the ever-changing needs of appliance manufacturers.														
																									
											
	
												
													[image: Appliance Basiloid Transport Application]																											
															Basiloid Transport														
																																								
															IPG’s RP24 is the industry leader for basiloid packaging applications. RP24’s robust structure consists of...														
																									
											
	
												
													[image: ]																											
															Surface Protection														
																																								
															IPG surface protection tapes are designed to protect delicate surfaces from scratches and other defects...														
																									
											


									
								

													
	
						 									
									Auto Aftermarket								
								
									Auto Aftermarket								
							
															

								
									Auto Aftermarket

										
											
												Bonding & Mounting											
										
	
											
												Garage Solutions											
										
	
											
												General Packaging											
										
	
											
												Masking											
										
	
											
												Multi-Purpose Solutions											
										
	
											
												Sensitive Parts Storage											
										
	
											
												UV Masking											
										



																				
												
													[image: Auto Aftermarket Main Application]																											
															All Automotive Aftermarket Applications														
																																								
															In the Automotive Aftermarket, IPG engineers new and better solutions to adapt to changing customer...														
																									
											
	
												
													[image: ]																											
															Bonding & Mounting														
																																								
															IPG and Cactus brand double-coated tapes featuring an extremely aggressive tack are ideal for many...														
																									
											
	
												
													[image: Auto Aftermarket Masking Application]																											
															Masking														
																																								
															IPG’s American® brand masking products have long been trusted by professionals for their unsurpassed quality...														
																									
											


									
								

													
	
						 									
									Building & Construction								
								
									Building & Construction								
							
															

								
									Building & Construction

										
											
												Air, Moisture & Vapor Management											
										
	
											
												Construction Site Safety											
										
	
											
												Electrical Insulation											
										
	
											
												Fenestration											
										
	
											
												Floor Protection											
										
	
											
												General Construction Site Solutions											
										
	
											
												HVAC Duct Sealing											
										
	
											
												Paint Stucco Masking											
										



																				
												
													[image: IPG Construction Solutions]																											
															All Building & Construction Applications														
																																								
															Focusing on the complete solution for building and construction, IPG products work from the top...														
																									
											
	
												
													[image: Palisade Building Envelope Products]																											
															Air, Moisture & Vapor Management														
																																								
															IPG offers an extensive line of exterior protection materials to meet local building codes and...														
																									
											
	
												
													[image: HVAC - Duct Sealing]																											
															HVAC Duct Sealing														
																																								
															IPG offers a complete line of products specifically engineered to meet the most stringent requirements...														
																									
											


									
								

													
	
						 									
									Consumer								
								
									Consumer								
							
															

								
									Consumer

										
											
												Automotive											
										
	
											
												Building & Construction											
										
	
											
												Classroom Supplies / Crafts											
										
	
											
												Electrical											
										
	
											
												Mailroom / Shipping											
										
	
											
												Maintenance & Repair											
										
	
											
												Merchandising											
										
	
											
												Package Sealing											
										
	
											
												Painting / Masking											
										
	
											
												Specialty											
										



																				
												
													[image: ]																											
															All Consumer Applications														
																																								
															IPG's consumer products range from duct tapes and foil tapes to packing tapes and masking...														
																									
											
	
												
													[image: Building & Construction - HVAC]																											
															Building & Construction														
																																								
															IPG offers a complete line of products specifically engineered to meet the most stringent requirements...														
																									
											
	
												
													[image: Package/Carton Sealing Application]																											
															Package Sealing														
																																								
															IPG’s Carton Sealing Tapes are versatile and specially-designed for a variety of applications, featuring a...														
																									
											


									
								

													
	
						 									
									E-Commerce								
								
									E-Commerce								
							
															

								
									E-Commerce

										
											
												Case Sealing Automation											
										
	
											
												Case Sealing - WAT Dispensers											
										
	
											
												Cold Chain Solutions											
										
	
											
												Cushioning											
										
	
											
												Inflatable Void Fill											
										
	
											
												Mailers											
										
	
											
												Packaging Tapes											
										
	
											
												Palletizing / Unitizing											
										
	
											
												Paper Void Fill											
										
	
											
												Printable Tape											
										
	
											
												Printable Void Fill											
										
	
											
												Shrink Packaging											
										
	
											
												Tamper Evidence											
										



																				
												
													[image: E-Commerce Main Application]																											
															All E-Commerce Applications														
																																								
															IPG provides the essential e-commerce fulfillment and packaging solution for the e-retailer, mail-order or catalog...														
																									
											
	
												
													[image: Case Sealing WAT Dispenser Application]																											
															Case Sealing - WAT Dispensers														
																																								
															As the market leader for water-activated tape, IPG’s commitment continues with our Better Pack™...														
																									
											
	
												
													[image: Mailers Application]																											
															Mailers														
																																								
															Meeting and exceeding the needs of the growing e-business, retail and fulfillment networks, Polyair’s diverse...														
																									
											
	
												
													[image: Paper Void Fill Application]																											
															Paper Void Fill														
																																								
															Why choose paper for your company’s void fill and product protection? Because it’s versatile, cost-effective,...														
																									
											


									
								

													
	
						 									
									Electrical / Electronic								
								
									Electrical / Electronic								
							
															

								
									Electrical / Electronic

										
											
												Anti-Corrosion Storage											
										
	
											
												Dry-Type & Oil-Filled Transformers											
										
	
											
												Electronics Assembly											
										
	
											
												Generators											
										
	
											
												Harness & Cable Assembly											
										
	
											
												Motors											
										
	
											
												Power Supplies & Instrumentation											
										
	
											
												Relays, Solenoids & Magnetic Coils											
										
	
											
												Solar & Alternative Power											
										
	
											
												UL-Approved 130ºC											
										
	
											
												UL-Approved 155ºC											
										
	
											
												UL-Approved 180°C											
										
	
											
												UL-Approved 200°C											
										



																				
												
													[image: Solar Alternative Power Applications]																											
															All Electrical / Electronic Applications														
																																								
															From harness and cable assembly to relays, solenoids, and magnetic coils, IPG has the ideal...														
																									
											
	
												
													[image: Electronics Assembly]																											
															Electronics Assembly														
																																								
															Assembly requires tapes that will hold parts and component products in place, either temporarily or...														
																									
											
	
												
													[image: Power Supplies and Assembly]																											
															Power Supplies & Instrumentation														
																																								
															IPG offers a wide selection of adhesive backed electrical insulation tapes for building power supplies.														
																									
											


									
								

													
	
						 									
									Food Processing								
								
									Food Processing								
							
															

								
									Food Processing

										
											
												Branding & Identification											
										
	
											
												Bundling / Unitizing											
										
	
											
												Cold Chain Solutions											
										
	
											
												Food Service Packaging											
										
	
											
												General Packaging											
										
	
											
												Refrigerated Transport Storage											
										
	
											
												Sorting Bins - Stations											
										
	
											
												Tamper Evidence											
										
	
											
												Wash Down Environment											
										



																				
												
													[image: Food Processing Main Application]																											
															All Food Processing Applications														
																																								
															With food safety laws becoming more stringent in recent years, IPG's tapes, films and packaging...														
																									
											
	
												
													[image: Food Service Packaging]																											
															Food Service Packaging														
																																								
															When you need your food service products secured, the Better Pack TapeShooter 404 and IPG...														
																									
											
	
												
													[image: Refrigerated Transport Storage Application]																											
															Refrigerated Transport														
																																								
															Refrigerated transport and storage are essential for ensuring the safe and efficient movement of perishable...														
																									
											


									
								

													
	
						 									
									General Manufacturing								
								
									General Manufacturing								
							
															

								
									General Manufacturing

										
											
												Bonding & Mounting											
										
	
											
												Branding											
										
	
											
												Foam Flexible Material Fabrication											
										
	
											
												MRO											
										
	
											
												Painting											
										
	
											
												Powder Coat Masking											
										
	
											
												Repair											
										
	
											
												Splicing											
										
	
											
												Tamper Evidence											
										



																				
												
													[image: General Manufacturing Main Application]																											
															All General Manufacturing Applications														
																																								
															At IPG, we know the challenges you face in your manufacturing environment. The IPG portfolio...														
																									
											
	
												
													[image: MRO Application]																											
															MRO - Maintenance, Repair & Operations														
																																								
															IPG offers one of the most complete tape assortments for MRO. Beginning with our masking...														
																									
											
	
												
													[image: Powder Coat Masking Application]																											
															Powder Coat Masking														
																																								
															Powder Coating processes involve the presence of high temperature and difficult adhesion surfaces. IPG combines...														
																									
											


									
								

													
	
						 									
									Geomembrane Solutions								
								
									Geomembrane Solutions								
							
															

								
									Geomembrane Solutions

										
											
												Aquaculture											
										
	
											
												Coal / Ash Remediation											
										
	
											
												Infrastructure											
										
	
											
												Mining											
										
	
											
												Oil & Gas											
										
	
											
												Water Management											
										



																				
												
													[image: IPG Geomembranes]																											
															All Geomembrane Solutions														
																																								
															AquaMaster® geosynthetic / geomembrane liners (woven coated fabric) are designed for easy installation and long...														
																									
											
	
												
													[image: Infrastructure Application]																											
															Infrastructure														
																																								
															Whether you are building a drainage system or installing a landfill cap, there is a...														
																									
											
	
												
													[image: Mining Application]																											
															Mining														
																																								
															AquaMaster geomembrane mining liners are available in wide widths and can be factory fabricated and...														
																									
											


									
								

													
	
						 									
									HVAC								
								
									HVAC								
							
															

								
									HVAC

										
											
												Construction											
										
	
											
												Flexible Duct											
										
	
											
												Insulation											
										
	
											
												OEM - Manufacturing											
										
	
											
												Plumbing											
										
	
											
												Refrigeration / Electrical											
										
	
											
												Rigid Duct											
										
	
											
												Sheet Metal											
										



																				
												
													[image: HVAC Applications]																											
															All HVAC Applications														
																																								
															IPG's UL-listed tapes meet building and construction codes and help increase efficiency by minimizing air...														
																									
											
	
												
													[image: HVAC - Duct Sealing]																											
															Flexible Duct														
																																								
															The installation of flexible Class 1 duct is becoming more common in the US HVAC...														
																									
											
	
												
													[image: Rigid Duct Application]																											
															Rigid Duct														
																																								
															The installation of rigid duct (duct board) is the preferred choice of contractors and designers...														
																									
											


									
								

													
	
						 									
									Marine & Composites								
								
									Marine & Composites								
							
															

								
									Marine & Composites

										
											
												Bonding & Mounting											
										
	
											
												General Applications											
										
	
											
												In-Mold Masking											
										
	
											
												Multi-Purpose Masking											
										
	
											
												Sensitive Parts Storage											
										
	
											
												Surface Protection											
										
	
											
												UV / Outdoor Masking											
										



																				
												
													[image: Marine and Composites Main Application]																											
															All Marine & Composites Applications														
																																								
															IPG's Marine & Composite products provide solutions for: boats, wind turbine blades, aerospace parts, truck...														
																									
											
	
												
													[image: Bonding and Mounting - Application]																											
															Bonding & Mounting														
																																								
															Intended for the purpose of an alternative to traditional screws, nails, glues, and other fasteners,...														
																									
											
	
												
													[image: Multi- Purpose Masking Marine and Composites Application]																											
															Multi-Purpose Masking														
																																								
															The Marine and Composites industry also uses a wide variety of multi-purpose masking tapes. In...														
																									
											


									
								

													
	
						 									
									Moving & Storage								
								
									Moving & Storage								
							
															

								
									Moving & Storage

										
											
												Bracing & Cushioning											
										
	
											
												Bundling & Unitizing											
										
	
											
												Carton Sealing											
										
	
											
												Labeling											
										
	
											
												Sensitive Parts Storage											
										
	
											
												Surface Protection											
										
	
											
												Temporary Storage Structures											
										



																				
												
													[image: Moving and Storage Main Application]																											
															All Moving & Storage Applications														
																																								
															Whether you are moving, relocating, going back to school or safely storing your possessions, use...														
																									
											
	
												
													[image: Cushioning Application]																											
															Bracing & Cushioning														
																																								
															Our protective packaging line has expanded, offering customers of various volume and productivity needs with...														
																									
											
	
												
													[image: Surface Protection - Moving & Storage]																											
															Surface Protection														
																																								
															IPG surface protection tapes are designed to protect delicate surfaces from scratches and other defects...														
																									
											


									
								

													
	
						 									
									Remediation & Restoration								
								
									Remediation & Restoration								
							
															

								
									Remediation & Restoration

										
											
												Abatement											
										
	
											
												Building & Construction											
										
	
											
												Containment Solutions											
										
	
											
												Duct											
										
	
											
												Site Safety											
										
	
											
												Storage											
										



																				
												
													[image: ]																											
															All Remediation & Restoration Applications														
																																								
															IPG’s Remediation & Restoration products offer solutions for the most challenging jobs including oil field...														
																									
											
	
												
													[image: Asbestos Abatement Solutions]																											
															Abatement														
																																								
															We offer tapes for the most challenging of jobs including oil field remediation, asbestos and...														
																									
											
	
												
													[image: Containment Solutions - Remediation]																											
															Containment														
																																								
															IPG provides a number of innovative products to ensure your clean-up process is safe and...														
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Privacy Policy









1. Purpose




Intertape Polymer Group Inc. has a strong commitment to providing excellent service to all of our customers and visitors to our websites, including respecting your concerns about privacy. We understand that you may have questions about how we collect and use the personal information that you provide to us.




We have prepared this policy to inform you of the privacy principles that govern the use of personal information that we collect through our websites, including iTape.com, www.cantech.com, www.polyair.com, www.maiweave.com, www.ipgasia.in, fibope.pt, betterpackages.com, and any other website, software or mobile application linking to this policy (collectively, the “Sites”).




The term “personal information” as used in this policy shall mean any information that enables us to identify you, directly or indirectly, by reference to an identifier such as your name, identification number, location data, online identifier or one or more factors specific to you.




Intertape Polymer Group Inc., as well as its subsidiaries and affiliates (IPG or the IPG Group), is made up of different legal entities, details of which can be found here https://www.itape.com/en/about ipg. This policy is issued on behalf of the IPG Group so when we mention “IPG”, “we” or “us” in this policy, we are referring to the relevant company in the IPG Group responsible for processing your personal information. We will let you know which entity will be the controller for your personal information when you purchase a product or service with us. Intertape Polymer Group Inc. is the controller and responsible for this Site.




This policy contains numerous general and technical details about the steps we take to respect your privacy concerns. At IPG, meeting your needs and expectations form the foundation of everything we do – including protecting your privacy.




2. Personal Information We Collect




Personal information you give us




You may give us your personal information including name and contact details, by filling in forms or by corresponding with us by post, phone, email or otherwise. This includes personal information you provide when you ask us about, or purchase, our products or services; subscribe to our blog or other publications; request marketing to be sent to you or give us feedback. If you would like to become a B2B partner, we will ask you for personal information such as name, address, telephone number, and email address.




Personal information we collect




When you access our Sites, our servers automatically collect technical information including, for example, Internet protocol (IP) address, web browser type and version, the operating system used and the domain name of your Internet service provider.




We may also collect information about your visit, including pages you viewed or searched for, page response times, download errors, length of visits to certain pages, page interaction information (such as scrolling, clicks, and mouse-overs), methods used to browse away from the page, and any phone number used to call our customer service number.




We may use this information to personalize content presented to you, better understand how visitors use our Sites and how we can better tune it, its contents, and functionality to meet your needs.




3. Cookies




To help make our Sites more responsive to the needs and interests of our visitors, we keep track of the pages visited by our users by placing a cookie, a small entry in a text file, on your hard drive.




When you first access our Sites from certain jurisdictions, you will receive a message advising you of our cookie practices. By clicking “Accept” you signify that you understand and agree to the use of cookies as set forth in our Cookie Policy.




4. How We Use Personal Information




We will only process your personal information in accordance with this policy and the applicable law.




We will process your personal information for the following purposes as is necessary for the performance of a contract between you and us, or to answer questions or take steps at your request prior to entering into a contract:




	To create and maintain your customer account, if you become a customer;
	To create and maintain your B2B account, if you become a B2B partner;
	To provide after-sales services and to notify you about changes to our product or services, and to send you service emails relating to the activities you have asked us to undertake on your behalf;
	To process accounts such as rebates, remittances and payment of invoices; and
	To respond to queries, suggestions and requests





We will process your personal information for the following purposes as necessary for certain legitimate interests, or where you have given your informed consent to such processing as required by applicable law (such consent can be withdrawn at any time):




	To conduct periodic campaigns, satisfaction or market research surveys, as well as to analyze the results and send out prizes and gifts;
	To offer our services to you in a personalized way, for example, we may provide suggestions based on your previous requests to enable you to identify suitable products and services more quickly. This may also include, where legally permitted, processing data related to your location;
	To inform you about our products, goods and services; and
	To inform customers about any exhibitions, presentations, seminars, and other events organized by us (solely or jointly, including with our cooperation or support).





We will process your personal information for the following purposes as necessary in our legitimate business interests, (provided such interests are not overridden by your interests or fundamental rights):




	To submit notifications, reports or applications to the competent authorities;
	To send business-related communications and courtesy letters;





	To resolve any disputes, if you lawfully exercise your rights or if you wish to dispute any part of our service offering; 





	To ensure the security of your account and our business, preventing or detecting fraud or abuses of our Sites, for example, by requesting verification information in order to reset your account password (if applicable);
	To develop and improve our products and services, for example, by reviewing visits to our Sites and various subpages, demand for specific products and services and user comments;





	To administer our Sites and for internal business administration and operations, including troubleshooting, data analysis, testing, research, statistical and survey purposes;
	As part of our efforts to keep our Sites safe and secure, and
	To comply with applicable law, for example, in response to a request from a court or regulatory body, where such request is made in accordance with the law.





 We will process personal information for other purposes only upon receipt of your prior consent to such processes.




5. Transfer of Personal Information




We may share your personal information with the parties set out below for the purposes set out in this policy:




	Other IPG Group companies;





	Our professional advisors such as auditors, accountants and lawyers, etc.; and





	Trusted third-party service providers who perform services on our behalf in connection with the Sites and our other products and services. The services provided by such third parties include services in the following categories: processing payments on our behalf, helping us to provide products or services that you request, sending marketing communications on our behalf, authenticating identities on our behalf, helping us to create or maintain our databases, helping us to research or analyze the people who use our Sites and maintaining the security of our Sites.





We will only transfer your personal information to trusted third parties who provide sufficient assurances in respect of the technical and organizational security measures governing the processing to be carried out and who can demonstrate a commitment to compliance with those measures.




We do not allow our third-party service providers to use your personal information for their own purposes and only permit them to process your personal information for specified purposes and in accordance with our instructions.




We may also disclose your personal information to third parties:




	in the event that we sell or buy any business or assets, in which case we will disclose your personal
information to the prospective seller or buyer of such business or assets;





	if IPG or substantially all of its assets are acquired by a third party, in which case personal information
held by it about its customers will be one of the transferred assets; or





	if we are under a duty to disclose or share your personal information in order to comply with any legal
obligation, any request from law enforcement or governmental organizations, or in order to enforce or
apply our terms and other agreements; or to protect the rights, property, or safety of IPG, our customers,
or others. This includes exchanging information with other companies and organizations for fraud
protection and credit risk reduction.





6. Retention of Personal Information




We will store your personal information, in a form which permits us to identify you, for no longer than is necessary for the purpose for which the personal information is processed. We use your personal information as necessary to comply with our legal obligations, resolve disputes, and enforce our agreements and rights, or if it is not technically and reasonably feasible to remove it. Otherwise, we will seek to delete your personal information within a reasonable timeframe upon request.




7. Security




We have put in place appropriate security measures to prevent your personal information from being accidentally lost, used or accessed in an unauthorized way, altered or disclosed. In addition, we limit access to your personal information to those employees, agents, contractors and other third parties who have a business need to know. They will only process your personal information on our instructions, and they are subject to a duty of confidentiality.




We have put in place procedures to deal with any suspected personal information breach and will notify you and any applicable regulator of a breach where we are legally required to do so.




8. International Transfers




Your personal information may be accessed by us or transferred to our affiliates, partners or service providers who are located worldwide. This may involve the transfer of personal information outside the European Economic Area (the “EEA”) to countries that may not provide a level of protection of personal information that may be regarded as equivalent to that afforded under the European data protection legislation. Whenever your personal information is transferred internationally, we will take appropriate steps to ensure its security and confidentiality in accordance with applicable data protection law. For more information as to how we protect your personal information please contact us using the contact details shown above.




9. Your Californian Rights




For residents of California only




Section 1798.83 of the California Civil Code permits existing customers who are California residents to request once a year that we disclose the manner in which we have shared certain categories of your personal information with third parties for their direct marketing use. To request this disclosure please use this link.




California Consumer Privacy Act (CCPA) Rights




Section 1798.100-199 provides verified California residents the following rights as of January 1, 2020:




	to request and receive disclosure of our personal information collection practices during the prior 12 months, including the categories of personal information we collect, the categories of sources of such information, our business purpose for collecting or sharing such information, and the categories of third
parties with whom we share such information.





	to request and receive a copy of the personal information we have collected about them during the prior 12 months





	to request and receive disclosure of our information sale practices during the prior 12 months, including a list of the categories of personal information sold and the category of third party recipients and a list of the categories of personal information that we disclosed for a business purpose and the categories of third
party recipients.





	to request that we not sell personal information about them and





	to request that we delete (and direct our service providers to delete) their personal information subject to certain exceptions.





In order to make a request for disclosure California residents may contact us via this link. We will ask you for information that allows us to reasonably verify your identity (that you are the person about whom we collected  personal information) and will use that information only for that purpose. We cannot respond to your request or provide you with personal information if we cannot verify your identity and confirm that the personal information relates to you.




You may make a request up to twice within a 12-month period. We will endeavor to respond within forty-five days of receipt of your request, but if we require more time (up to an additional forty-five days) we will notify you of our need for additional time.




For requests for a copy of the personal information we have collected during the 12 months prior to your request we will endeavor to provide the information in a format that is readily useable, including by mailing you a paper copy or providing an electronic copy to your registered account, if you have registered an account with us.




We will not discriminate against you as a result of your exercise of any of these rights.




We do not sell your personal information.




During the past 12 months we have collected the following categories of information directly from you: identifiers, information protected against security breaches (such as your name and financial account, driver’s license, social security number, user name and password, health/medical information), protected classification information (like race, gender, ethnicity, etc.), commercial information, Internet/electronic activity, geolocation, audio/video data, professional or employment related information, education information, and inferences from the foregoing. We have collected the following categories of information from third parties: identifiers, information protected against security breaches (such as your name and financial account, driver’s license, social security number, user name and password, health/medical information), protected classification information (like race, gender, ethnicity, etc.), commercial information, Internet/electronic activity, geolocation, audio/video data, professional or employment related information, education information, and inferences from the foregoing. We have collected the following categories of information from our own observation: identifiers, information protected against security breaches (such as your name and financial account, driver’s license, social security number, user name and password, health/medical information), protected classification information (like race, gender, ethnicity, etc.), commercial information, Internet/electronic activity, geolocation, audio/video data, professional or employment related information, education information, and inferences from the foregoing.




During the past 12 months we have used the collected information for the purposes set forth above. We have disclosed the following categories of information in order to conduct our business operations and for our business purposes (for instance completing transactions, managing employees and vendors, marketing and analytics): identifiers, information protected against security breaches, protected classification information, commercial information, Internet/electronic activity, geolocation, audio/video data, professional or employment related information, education information, and inferences from the foregoing. We have disclosed the following categories of information to third parties for monetary or other valuable consideration: identifiers, information protected against security breaches, protected classification information, commercial information, Internet/electronic activity, geolocation, audio/video data, professional or employment related information, education information, and
inferences from the foregoing.




10. European Residents




If you are based in Europe, in certain circumstances you have rights under data protection laws in relation to personal information we hold about you:




	Request access to your personal information. You may have the right to request access to any personal information we hold about you as well as related information, including the purposes for processing the personal information, the recipients or categories of recipients with whom the personal information has been shared, where possible, the period for which the personal information will be stored, the source of the personal information, and the existence of any automated decision making.





	Request correction of your personal information. You may have the right to obtain without undue delay the rectification of any inaccurate personal information we hold about you.





	Request erasure of your personal information. You may have the right to request that personal information held about you is deleted.





	Request restriction of processing your personal information. You may have the right to prevent or restrict the processing of your personal information.





	Request transfer of your personal information. You may have the right to request transfer of personal information directly to a third party where this is technically feasible.





Where you believe that we have not complied with our obligation under this policy or applicable European data protection law, you have the right to make a complaint to a European Supervisory Authority.




If you have any questions about your rights, please contact us using the information listed in “Section 13, Contact Information” of this document.




If you wish to exercise your rights, please use this link.




11. Links




Our Sites contain links to other websites maintained by third parties. Please be aware that we are not responsible for the content or privacy practices of such other websites. We encourage our users to be aware when they leave our Sites and to read the privacy statements of any other website that collects personal information.




12. Changes to This Policy




This policy was last updated on the date shown above. In the future, we may need to make additional changes. All changes will be highlighted here so that you will always understand our current practices with respect to the information we gather, how we might use that information and disclosure of that information to third parties.




13. Contact Information




If after reviewing this policy, you have any questions or privacy concerns contact us via one of the following methods:




	Click here for our Consumer Rights Portal
	Call 1-888-914-9661 (toll-free), use PIN 725297 to reach our Consumer Rights Center
	Send a letter to the following:
IPG – Information Security
100 Paramount Drive, Suite 300
Sarasota, FL 34232





Full version is available for download by clicking here!
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